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On the Cookie Policy

As Divan Turizm isletmeleri Anonim Sirketi (shall be referred to as “Divan” or “Company”), we benefit
from certain technologies such as cookies, pixels, gifs etc. (“cookies”) in order to enhance your
experience during your visits to our online channels.

The use of such technologies is carried out in accordance with the legislation we are subject to,
especially with the Personal Data Protection Law numbered 6698 (“Data Protection Law”).

The purpose of this Cookie Policy is to inform you on the processing of the personal data obtained
during the operation of our website (“Site”) www.divan.com.tr/en In this Cookie Policy, we wish to

explain which cookies are used in our Site for which purposes and how you may control such cookies.

As Divan, we might decide not to use cookies we use at our Site, change their types or functions or add
new cookies to our Site. Therefore, we reserve the right to amend the provisions of this Cookie Policy
at any time. Any amendments made on the current Cookie Policy shall enter into force as they are
published on the Site or through any other publicly open channel. You may find the last date of update
on the top of this Cookie Policy.

You may reach detailed information regarding the processing of your personal data from Divan Turizm
isletmeleri Anonim Sirketi Personal Data Protection and Processing Policy available on
www.divan.com.tr/protection-of-personal-data

Which Cookies Are Used for Which Purposes?
General Information

As Divan, we use cookies at our Site for several purposes and process your personal data via such
cookies. These purposes are mainly as follows:

— Conduct main functions necessary for the functioning of the Site. For example, not
requiring members who have signed in to re-enter their passwords while visiting
different pages of the Site.

— Analyze the Site and enhance the performance of the Site. For example, integration
of different servers through which the Site operates, detecting the number of Site’s
visitors and making performance settings accordingly or making it easier for visitors to
find what they are looking for.

— Increase the functionality of the Site and provide ease of use. For example, sharing
to third-party social media through the Site, remembering user name information or
search queries on the next visit of the Site visitor.

— Perform personalization, targeting and advertising activity. For example, showing
ads linked to visitors' interests through pages and products visitors view.


http://www.divan.com.tr/en
http://www.divan.com.tr/protection-of-personal-data

As per Articles 5 and 8 of the Data Protection Law, in the existence of the conditions in the relevant
legislation your personal data will be processed in accordance with your explicit consent, otherwise
without obtaining your explicit consent in line with the purposes indicated above. As Divan Turizm
isletmeleri Anonim Sirketi, we may transfer your personal data that are within the scope of the cookie
policy to our vendors, statutory authorities and legally authorized private persons limited to the
fulfilling of purposes indicated above. We would like to indicate that the recipient parties may store
your personal data in servers anywhere in the World.

Cookies We Use in Our Website

You may find below different types of cookies we use in our Site. There are both first party cookies
(placed by the Site you visit) and third-party cookies (placed by servers other than the Site you visit)
used in our Site.

Mandatory Cookies

The use of certain cookies is mandatory for the just functioning of our Site. For example, identity
authentication cookies engaging when you log in to our Site allows your active session to continue
when you pass from one page to another.

Cookie .
; : . Cookie Cookie
Service Cookie Name Cookie Purpose Tvbe
Provider yp Duration
Kentico Kullanicinin site izerinde kullandig dil
CMSMobileRedirected secenegini saklar. Gerekli | 1Yl
Kullanicinin mobil cihazlardan web sitesine
Kentico girdiginde mobil goriiniime yonlendirilip Oturum
CMSCurrentTheme yonlendirilmedigini gosterir. Gerekli | Sonu
Kentico Uygun iletisim pencereleri diizenlemek i¢gin
Webauthtoken gorsel tema isimlerini tutar. Gerekli | 1 Gln
, 3. Parti
Kentico T o - .
CMSForumPostAnswer Canlh kimlik dogrulama cerezidir. Gerekli | Cerez
Kull lag - f
Kentico u ar?lcm oylagidi soru-cevap forum .
CMSVotedPolls mesajlarini tutar. Gerekli | 1 Ay
, Tekrarlanan oylari 6nlemek igin kullanicinin
Kentico o L . . .
CMSRatedDocuments oy kullandigi bir anket listesi tutar. Gerekli | 1Yl
Kentico Tekrarlanan oylari 6nlemek i¢in kullanicinin
CMSShowDesktopVersion derecelendirdigi sayfalarin bir listesini tutar. Gerekli | 1Yil
Ziyaretcinin, web sitesinin masaisti
Kentico (varsayilan) stirimine belirli bir cihaz
CMSWindowsUser profilinden gectigini belirtir. Gerekli | 1Yl




Kimlik dogrulama sirasinda Active Directory

Kentico etki alanindan ige aktarilan kullanicilar igin Oturum
ASPXFORMSAUTH bilgi depolar. Gerekli | Sonu
Form kimlik dogrulamasi kullanirken
Kentico kullanicinin sifreli kimlik dogrulama biletini web.config
CMSPrefferedUICulture saklar. Gerekli | dosyasinda

Functionality and Choice Cookies

These cookies allow you to personalize the services offered on our site by remembering your
preferences and choices on the site. For example, it allows us to remember your choice of language on
our site or the font size you selected when reading a text.

Cookie ;
‘ ) _ Cookie Cookie
Service Cookie Name Cookie Purpose
Provider Type Duration
Kullanicilarin site igerisindeki hareketlerine .
. . . Uclinci
) istinaden anonim segmentlerin Facebook ve
Kentico Taraf iyl
Instagram reklamlarinda hedef grup olarak Cerez
CMSCookielLevel kullanabilmesine olanak tanir.
) Hangi cerezlerin ziyaretgi tarafindan izin
Kentico . e L e .
ASP.NET_Sessionld verildigini belirtir. Sistem ivil
. Glvenlik nedeniyle kullanici oturum kimligini Oturum
Kentico . ;
CMSCsrfCookie tutar. Sistem Sonu
POST isteklerinden gelen tim form verilerini
) dogrulamak icin sistemin kullandigi bir
Kentico .. . . S e -
guvenlik belirtecidir. Siteler arasi sahtecilik Oturum
CMSPreferredCulture isteklerine karsi korunmaya yardimci olur. Sistem Sonu
Kentico CMSViewMode Kullanicinin tercih ettigi Ul kiiltirind saklar. | Editor 1vil
Kentico Kullanicinin gegerli gériiniim modunu saklar
CMSImpersonation (Diizenleme, On izleme, Dizayn, vb.). Editor ivil
Kentico Yonetim arayliziinde bir baska kullanciyi Oturum
CMSUserWords taklit eden kullanici bilgilerini depolar. Editor Sonu
Kentico DisplayContentinDesignMod | Kullanicinin, yazim denetleyicisi tarafindan
e tutulan 6zel kelime sozligu. Editor 1Ay
Kullanicinin tasarim sekmesindeki web
Kentico DisplayContentInUlElement | bollimi icerigi onay kutusunu (6rnegin Oturum
DesignMode sayfalar uygulamasinda) hatirlar. Editor Sonu




Kullanicinin Ul 6gelerinin tasarim

Kentico sekmesindeki web bolimi icerigini ayarini Oturum
CMSMacroDesignerTab hatirlar. Editor Sonu
) Makro kosulunun dizenlendigi son aktif
Kentico . . . ..
CMSSplitMode sekmeyi hatirlar. Editor 1 Giln
Cok dilli web sitelerini diizenlerken, dil
Kentico strim{ split-view modunun durumunu Oturum
CMSPreviewState hatirlar. Editor Sonu
. Kullanicinin kullandigi son sayfa tasarim
Kentico .o e .
CMSPropertyTab Onizleme tercihini saklar. Editor 1vil
Kentico Sayfa uygulamalarinda 6zellikler bélim{inin
CMSViewTab son etkin sekmesini hatirlar. Editor 1 Giln
Sayfa uygulamalarinda 6n izleme modunda
Kentico gorinim boliminin son etkin sekmesini
CMSValidationTab hatirlar. Editor 1 Gin
_ . N Sayfa uygulamalarinda 6n izleme modunda
Kentico CMSEdVarléntSI|derP05|t|on dogrulama bolimiiniin son etkin sekmesini
s<templateid> hatirlar. Editor 1 Giin
MVT veya icerik kisisellestirme icin
Kentico CMSWebPartToolbarCatego | degiskenler tanimlanirken slider alaninin
ry konumunu hatirlar. Editor 7 Gln
Kentico CMSWebPartToolbarMinimi | Web bolimu ara¢ cubugunda secilen web
zed bolimi kategorisini saklar. Editor 1Ay
Kullanicinin, tasarim sekmesinde web
Kentico CMSCurrentDeviceProfileNa | bélimi arag¢ cubugunu simge durumuna
me kiiclltup kictlmedigini hatirlar. Editor 1Ay
) CMSCurrentDeviceProfileRo | Sayfalari diizenlerken secili cihaz profilini
Kentico -
tate saklar. Editor 1vil
. Cihaz 6n izlemesinin yatay mi yoksa dikey mi Oturum
Kentico . . o
CMSUniGraph kullanildigini hatirlar. Editor Sonu
Kullanicinin snap to grid tercihini gelismis is
Kentico akisi ve pazarlama otomasyon
CMSSessionToken tasarimcisinda saklar. Editor 1vil
Gelismis is akisi ve pazarlama otomasyonu
Kentico ABSelectorState<ABtestnam | tasarimcisini saglayan web servisi tarafindan
e> kullanilan simgeyi saklar. Editor 1vil
Kentico Secicilerin durumunu AB testine genel bakis
VisitorStatus sayfasinda saklar. Editor 2 Ay




Kentico

Source

Ziyaretginin yeni/eski kullanici oldugu
bilgisini tutar. Web analizinde ziyaretgilerin
istatistiklerini izlemek igin kullanihr.

Ziyaretgi

20vil

Kentico

Campaign

Kullanicinin geldigi kanali saklar (6rnek
olarak; email, Facebook, Twitter, etc.).

Ziyaretgi

50 il

Kentico

TrackedCampaigns

Ziyaretciye atanan web analiz kampanyasini
saklar.

Ziyaretgi

50 Yil

Kentico

UrlReferrer

JavaScript kod bloklarinda izlenmesi gereken
tim web analizi kampanyalarini depolar.

Ziyaretgi

50 Yil

Kentico

CurrentContact

Kullanicinin web sitesine geldigi URL
yonlendiricisini saklar.

Ziyaretgi

1 Gin

Kentico

CMSAB<ABtestname>

Gegerli site ziyaretgisi ile ilgili kisinin
GUID'sini saklar. Web sitesindeki etkinlikleri
izlemek igin kullanihr.

Ziyaretgi

50 Vil

Kentico

CMSMVT<mvtestname>

Teste iliskin donuslimleri ve ziyaretcinin
sayfa icerigini korumak icin kullanihr.
Ziyaretgiye atanan sayfa varyantinin adini,
gerceklestirilen donlisim listesini ve
ziyaretginin A/B testi tarafindan belirtilen
A/B testine dahil edilip edilmedigini saklar.

Ziyaretgi

2 Ay

Kentico

CMSNoTestMVT<templateid
>

MVT testi ile ziyaretciye atanan varyantlarin
kombinasyonunu saklar. Teste iliskin
donlsimleri izlemek ve ziyaretginin tutarh
sayfa igerigini korumak igin kullanilir.

Ziyaretgi

1Ay

Kentico

CMSShoppingCart

Editorlerin segtigi MVT kombinasyonunu
yonetim arayliziinde saklar.

Ziyaretgi

1Ay

Kentico

CMSBodyClass

Kullanicinin alisveris sepetine bir GUID
referansi kaydeder. Sistemin alisveris
sepetini kayitli olmayan musteriler igin,
Onbellekten temizledikten sonra bile
(6rnegin uygulamayi yeniden baslattiktan
sonra) kurtarmasini saglar.

Ziyaretgi

ivil

Kentico

CMSEd<GUID>Current

Erisilebilirlik standartlarini saglamak igin
goévde elemani sinifidir.

Ziyaretgi

50 Vil

Kentico

CMSUserPage

Sihirbaz diizeni web boélliimlerini saklar.

Ziyaretgi

1 Giln

Kentico

ChatLoggedInToken

Son ziyaret edilen sayfanin kimliklerini
(DocumentID, NodelD) saklar. Agilis ve giris
sayfasi web analitigi ve etkinliklerini ginlige
kaydetmek icin kullanilir.

Ziyaretgi

20 Dakika




Kentico

ChatSupportLoggedinToken

Sohbet uygulamasi igin giris durumunu
saklar.(Kullanicinin gevrimigi olup olmadigini
gosterir).

Ziyaretgi

Oturum
Sonu

Kentico

<Window name>_<Group
ID>_roomlID

Kullanicinin destek sohbetine giris yapmis
olup olmadigini gésterir.

Ziyaretgi

Oturum
Sonu

Kentico

chat_autoinitchat_displayed
_<GUID>

Sohbet web boliimleri gruplarini ve sohbet
odalari arasindaki baglantilari (belirli bir
pencere veya sekme icin) depolar.

Ziyaretgi

4 Gan

Kentico

chat_kick_roomid_<room
ID>

Otomatik olarak baslatilan sohbet web
bolimandn kullaniciya gosterilip
gosterilmedigini hatirlar (birden fazla sohbet
baslatma iletisini engeller).

Ziyaretgi

1 Saat

Kentico

StrandsSBS_*

Kullanicinin belirlenen sohbet odasindan
atildigini (ve geri donmesine izin
verilmedigini) gosterir.

Ziyaretgi

Son atilma
zaman
ayari
(saniye)

Kentico

CMSStrandsTrackEvent_*

Strands Recommender tarafindan yalnizca
kendi amaglariigin kullanilir. Cerezler
Strands tarafinda yonetilir.

Ziyaretgi

20 Dakika

Kentico

__openid_selector_*

Bir sayfa yeniden yilklendikten sonra kalici
HTTP igerigini depolar. Alisveris sepeti
etkinliklerini izlemek icin kullanilr.

Ziyaretgi

20 Dakika

Kentico

CMSLandingPageloaded

OpenlD kullanici kimligini, dogrulamak igin
saklar.

Ziyaretgi

1vil

Kentico

Acilig sayfasinin zaten ziyaret edilmis
oldugunu ve mevcut ziyaretgi icin acilis
sayfasinin etkinliginin bir daha
kaydedilmedigini belirtir. 20 dakika sonra
sona erer ve kullanim siiresi her web sitesine
tekrar erisildiginde yenilenir.

Ziyaretgi

20 Dakika

Kentico

Social Media

Sosyal medya entegrasyon web béliimleri,
ilgili sosyal medya gerezlerini kullanir.

Sosyal medya web bolimleri sayfalarinizda
goriantilenmiyor ise web.config tusunu
kullanarak varsayilan sosyal medya cerez
seviyesi duisiiriilmelidir.Ornek olarak - Sosyal
medya cerez seviyesini "Ziyaret¢i" olarak
ayarlar: <add
key="CMSSocialMediaCookieLevel"
value="200" />

Ugiincii
Taraf
Cerez

1ivil




CKEditor cerezleri, WYSIWYG editoriyle

Ugiincii

Kentico alisan kullanicilar icin saklanabilir Taraf
CKEditor ealls ¢ ' Cerez | 1Vil
. . o .| Ugtincii
) Sistem 51 degrees.mobi mobil cihaz tespiti
Kentico icin yapilandinldiginda kullanilir Taraf
51D ¢inyap 8 ' Cerez 1vil

Social Media Cookies

These cookies collect information about your social media usage. For example, cookies can be used to
use the information of your Facebook / Twitter accounts to create personalized ads or conduct market

research.
Cookie .
) ) _ Cookie Cookie
Service Cookie Name Cookie Purpose
Provider T¥Pe | Duration
Kullanicilarin site icerisindeki hareketlerine .o
L . . Uglincu
istinaden anonim segmentlerin Facebook ve
Facebook _fb, _fbq Taraf 1yl
Instagram reklamlarinda hedef grup olarak
. . Cerez
kullanabilmesine olanak tanir.
Performance and Analysis Cookies
Because of these cookies, we can analyze your use and performance of our Site and enhance services
we provide to you. For example, with these cookies, we can detect pages most visited by our visitors,
whether our Site properly functions and potential problems.
Cookie :
| ) _ Cookie Cookie
Service Cookie Name Cookie Purpose
Provider Type Duration
Kullanicilarin site igerisindeki hareketlerini .o
S . . . Uglncu
__utma, __utmb, utmg, anonim bir sekilde analiz ederek, sitenin
Google . Taraf 2yl
__utmz, _ga genel performansini incelemeye olanak Cerez

tanir.

Targeting or advertising cookies

We use cookies to promote products and services on our website or in other media. We may also
cooperate with some of our business partners for advertising and promotion on or off our website. For
example, cookies can be used to track whether you clicked on an ad that you see on our site, and if
you are interested in advertising on the site that the ad redirects to.




Cookie

Cookie Cookie
Service Cookie Name Cookie Purpose
Provider T¥Pe | Duration
Kullanicilarin site icerisindeki hareketlerini .o
L . . o Uglncu
__utma, __utmb, __utmc, anonim bir sekilde analiz ederek, sitenin
Google . Taraf 2yl
__utmz, _ga genel performansini incelemeye olanak
Cerez
tanir.
Kullanicilarin site icerisindeki hareketlerine Octineii
istinaden anonim segmentlerin Facebook ve ¢
Facebook _fb, _fbq Taraf 1yl
Instagram reklamlarinda hedef grup olarak Cerez

kullanabilmesine olanak tanir.

How Can | Control the Use Of Cookies?

You have the ability to customize your preferences regarding cookies by altering the settings of your

browser.

Adobe Analytics

http://www.adobe.com/uk/privacy/opt-out.html

AOL

https://help.aol.com/articles/clear-cookies-on-a-web-browser

Google https://support.google.com/ads/answer/2662922?hl=en

Adwords

Google https://tools.google.com/dIpage/gaoptout

Analytics

Google Chrome | http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647
Internet https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-
Explorer delete-manage-cookies

MozillaFirefox

http://support.mozilla.com/en-US/kb/Cookies

Opera

http://www.opera.com/browser/tutorials/security/privacy/

Safari:

https://support.apple.com/kb/ph19214?locale=tr TR

What Are Your Rights as The Data Subject?

Pursuant to the Article 11 of the Data Protection Law, data subjects have the right to;

e Learn whether data relating to you are being processed;
e Request further information if personal data relating to you have been processed;
e Learn the purpose of the processing of personal data and whether data are being processed

in compliance with such purpose;
e Learn the third-party recipients to whom the data are disclosed within the country or abroad,
e Request rectification of the processed personal data which is incomplete or inaccurate and

request such process to be notified to third persons to whom personal data is transferred,

e Request deletion or destruction of data in the event that the data is no longer necessary in
relation to the purpose for which the personal data was collected, despite being processed in
line with the Law and other applicable laws and request such process to be notified to third
persons to whom personal data is transferred,



http://www.adobe.com/uk/privacy/opt-out.html
https://help.aol.com/articles/clear-cookies-on-a-web-browser
https://support.google.com/ads/answer/2662922?hl=en
https://tools.google.com/dlpage/gaoptout
http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
http://support.mozilla.com/en-US/kb/Cookies
http://www.opera.com/browser/tutorials/security/privacy/
https://support.apple.com/kb/ph19214?locale=tr_TR

e Object to negative consequences about you that are concluded as a result of analysis of the
processed personal data by solely automatic means,

e Demand compensation for the damages you have suffered as a result of an unlawful
processing operation.

You can convey your applications, concerning your rights listed above, to our Foundation via the Data
Subject Application Form available on www.divan.com.tr/protection-of-personal-data Depending on

the nature of your requests, your applications will be concluded at the soonest time possible and at
the latest within 30 days free of charge; however if the operation necessitates additional costs, a fee
may be demanded according to the tariff determined by the Board of Personal Data Protection.

The Data subject accepts that in case he/she makes a request that may result with any personal data
not being able to be used by the Company, he/she may not fully benefit from the function of the Site
and declares that he/she is responsible for any outcome that will arise within this scope.


http://www.divan.com.tr/protection-of-personal-data

